
Expense Management in Times 
of Inflation: How to Improve 
Employee Experience

Personal  
finance concerns

Difficult 
processes

Job satisfaction could 
be increased by

Automation 
can help

64%

of employees are concerned 
about their personal 

finances amid the cost of 
living increase

35%

of decision-makers say that 
the new hybrid working 

environment has resulted 
in employees reclaiming 

expenses too late

46%

of employees say that they 
don’t expense smaller 
amounts due to time-
consuming expense 

processes

The home office 
discussion

41 %
of employees plan to 

spend more time in the 
office to reduce private 

energy bills

48%

of employees 
encouraged to work 
from home to save  
on electricity and 

heating bills

60%

Pay rise/a 
higher salary

48%

of employees worry that 
delayed reimbursements 
will impact their personal 

finances

77 %
of decision makers have 

technology in place to easily 
make changes to their 

expense policy

44%

of employees worry that 
complicated expense 
processes affect their 

productivity

52%

Flexible 
working hours

53%

of employees are concerned 
about losing out financially 
due to unclaimed expenses

70%

of decision makers say that 
digital tools help them to 
manage expenses more 

effectively

8%

of employees don’t 
understand what they can 

or can’t expense

48%

Four-day 
week

Setting your business up to improve employee 
experience whilst simplifying processes

1. 2. 3.
Devise a clear expense 
and invoice policy and 

provide trainings 

Create a positive 
company culture where 
transparency and open 

communication is 
encouraged

Use an automated 
expense management 
solution that helps to 
reduce inefficiencies

SAP Concur commissioned Coleman Parkes to speak to 750 HR decision-makers, 750 finance decision-makers, and 2,500 
employees who regularly travel for work across the UK, Spain, France, Italy, Belgium, the Netherlands, Germany, Austria, 
Switzerland, Denmark, Finland and Sweden to explore the challenges of expenses against the backdrop of the living cost crisis. 
The research was conducted in July/August 2022. Learn more at concur.co.uk.


